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salaried and professional position, computer knowledge 
and ability to navigate the Internet are critical employ-
ment skills. The digital divide refers to the gap between 
those with knowledge and access to information tech-
nology and those without it. The lines of the divide are 
drawn by the position of the country in the world, socio-
economic status of citizens, minority group member-
ship, and urban versus rural residence (Mehra, Merkel, 
and Bishop 2004).

Many individuals in Global South countries have 
insufficient technology and education to participate in 

this new economy (Drori 2006; Nakamura 2004). Still, 
the number of Internet users in the world is increas-
ing rapidly. In 2000 just 250 million people (around 1%) 
could access the Internet, but by June 2014 42.3% of 
the world’s population had used the Internet (Renick 
2011; Internet World Statistics 2014). As Table 7.4 makes 
clear, this varies greatly by region of the world. Internet 
penetration refers to the percentage of Internet users 
in each country.

Researchers have laid out three tiers in the digital 
divide, based on the following: (1) personal computers 
per 100 in the population, (2) Internet users per 100 in 
the population, and (3) Internet bandwidth per person. 
Using these standards, all developed countries plus 
some additional countries in the Caribbean, Eastern 
Europe, and the Middle East are Tier 1—the places with 
most access. The second tier includes Brazil, Russia, 
China, and some smaller countries in South America. 
African nations account for the majority of members 
in the lowest tier, reflecting the disadvantage of the 
continent in terms of lack of computers, computer 
use, and bandwidth (“The International Digital Divide” 
2011). However, undersea fiber-optic cables are being 
laid around Africa to provide faster and more reliable 
Internet access (African Undersea Cables 2013).

As Internet technology expands, it brings the 
world to remote villages, opening new horizons and 
options, and changing lifestyles. Some poor coun-
tries are transitioning into the electronic age and 
making policies that facilitate rapid moderniza-
tion. They are passing over developmental stages  
that rich Global North countries went through. As an 
illustration, consider the telephone. Most telephones 
in the world are cell phones, many using satellite  

In Laos, where many people live in grass houses such as this one (left), families do not have access to electronic devices or the 
Internet. Their homes and their life chances stand in stark contrast to those of the children seen here working on computers—seen as 
necessary equipment.
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TABLE 7.4  World Internet Usage  
by Region

World 
Regions

Internet 
Penetration 

(% Population)

% of Total 
Global 

Internet Users

Africa 26.5 9.8

Asia 34.7 45.7

Europe 70.5 19.2

Middle East 48.3 3.7

North America 87.7 10.2  

Latin America/
Caribbean

52.3 10.5 

Oceania/
Australia

72.9 0.9

WORLD TOTAL 42.3 100.0

Source: Internet World Statistics 2014. 




